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DRUG & 
ALCOHOL 
TESTING 

SERVICES

PRISM has partnered with Plexus Global to deliver 
drug and alcohol testing services for our members.
 
Services Include

•	Random Driver Selection
•	Medical Review Officer (MRO) Coordination
•	Test Types available:

•	Post-Accident, 
•	Reasonable Suspicion, and 
•	Applicant Screening

•	FMCSA Clearinghouse Queries
•	Program Management

Discounted Pricing
Prices have been 
negotiated with your public 
entity’s needs in mind.

PRISM Consortium
The Consortium option can 
be a way to help reduce 
costs by placing your drivers 
into a larger testing pool.

Confidential 
Electronic Results
Test results will be 
available to view within 24 
to 72 hours on PlexOne. 

Quick Start Steps
1.	 Speak with Plexus Global and complete and sign 

the Master Service Agreement and submit to 
randoms@plexusglobalinc.com. 

2.	 Plexus will work with the Designated Employer 
Representative (DER) to establish:

a. Who will be able to work with Plexus to 
submit and receive results and Reports. 
b. Which pool type your organization will 
participate in (PRISM Consortium or Stand-
Alone). 
c. If a non-DOT program also be established. 
d. Where your program stands to date so 
a plan can be created to meet DOT annual 
requirements. 

 
e. The collection sites that best meet your 
organization’s needs.

3.	 Prepare an Excel document of all employees 
who will be participating in the Random Testing 
Program. 

4.	 Read the PRISM Drug and Alcohol Testing 
Program Policy and sign the Policy 
Acknowledgment statement. The statement should 
be sent to PRISM Risk Control. 

5.	 Complete the Designated Employer 
Representative Training course on PRISMtv. 

PRISM partners with the industry’s best to 
provide services that are second to none.

To get started, please contact: 
Destinee Zarate, Client Support Specialist

dzarate@plexusglobalinc.com  |  951.335.4904 
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